Phrases for making and answering phone calls

Introducing yourself

Hello.

Hi.

Thank you for calling Skfivanek language school.
Ashley speaking. How can | help you?
Skrivanek language school office.

Skrivanek language school.

Hi. Can | speak to Ashley Connor please?

Hi. This is Sarah Madison.

Hello. This is Sarah Madison calling.

Questions and answers

Would Ashley Connor be available”?
Yes. Speaking.

This is he/she.

Who's this?

Who's calling please?

It’s Sarah Madison here.

My name is Sarah Madison.

What can | do for you?

How can | help?

Dopinte fraze do konverzace.

1. Phone ringing

JAZYKOVA SKOLA | ONLINE VYUKA | PREKLADY | TLUMOCENI

Ahoj! (neutralni)

Ahoj! (neformalni)

Dékuiji, ze volate jazykovou Skolu Skfivanek.
Tady Ashley. Jak vam mohu pomoci?

Kancelar jazykové Skoly Skrivanek.

Jazykova Skola Skrivanek.

Ahoj! Mdzu miuvit s Ashley Connoorvou, prosim?
Ahoj! Tady Sarah Madison.

Ahoj! Tady Sarah Madison.

Je tam Ashley Connor?

Ano. To jsem ja.

Miluvite s nim/ni.

Kdo je to?

Kdo vola, prosim?

Ja jsem Sarah Madison.
Jmenuiji se Sarah Madison.
Co pro vas/tebe mohu udélat?
Jak vam/ti mohu pomoci?

A: Hello. Ashley speaking. How ?

B: Hi. Can Kate ?

A: Who's ?

B: Jane Foster

2. Phone ringing

A: Thank the marketing department. Lisa speaking. How ?
B: Hello. Would Karl Patrick ?

A: Yes. Who's ?

B: My Eva Patterson.

SKRIVANEK

www.skrivanek.cz
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