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Calling and asking for someone else

Asking for someone
May | speak with Mr Connor please? Mohl/a bych mluvit s panem Connorem, prosim?

Putting someone on hold

One moment please. Moment, prosim.

Just a sec. I'll get him. Moment. Dojdu pro ngj. (neformalni)

Hang on one second. Vydrzte chvili. (neformalni)

Please hold and I'll put you through to his office. Prosim, vydrzte chvili a ja vas prepojim do jeho
kancelare. (neutralni/formalni)

All of our operators are busy at this time. Vsichni nasi operatofi pravé hovori.

Please hold for the next available person. Prosim, vyCkejte na dalSiho volného operatora.

Asking for a name

Who shall | say is calling? Kdo mam fict, ze vola? (neutralni/formalni)
Who's calling please? Kdo vola, prosim?

Sammy’s not in. Who's this? Sammy tady neni. Kdo je to? (neformaini)
I’m sorry, Lisa’s not here at the moment. Omlouvam se, ale Lisa tu ted neni.

Can | ask who's calling? MUzu se zeptat, kdo vola?

Prelozte véty.

. Moment. Dojdu pro néj.

. Ela tady neni. Kdo je to?

. Mohla bych mluvit s pani Parkerovou, prosim?

. VWydrzte chuvili.

. Kdo mam fict, Ze vola?

. Moment, prosim.

. Omlouvam se, ale Petr tu ted neni. MUzu se zeptat, kdo vola?
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Doplnte rozhovor.

A: May Ms Petterson please?
B: Who shall ?

A: My name is Ashley Connor.
B: Please hold and
A: Thank you.
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