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Telephoning problems

When you dial a wrong number

I’'m sorry but you must have the wrong number. Omlouvam se, ale asi mate Spatné cislo. Nikdo
There’s no one of that name here. tohoto jména tu neni.

Oh sorry about that. | must have dialled the wrong Prominte. Asi jsem vytocil Spatné Cislo.

number.

Oh. Can | check the number I've got... Aha. A mohl bych si ovérit Cislo, které jsem vytocil?
Is that not 553 789 0987 Volam 553 789 0987

No, it’s 553 789 908. Ne, je to 553 789 908.

When you don’t understand

Sorry, | didn’t catch that. Omlouvam se, ale to jsem neslysel/a.

Would you mind speaking up a bit? Nevadilo by vam mluvit trochu vic nahlas?

| can’t hear you very well. Moc dobre vas neslySim.

Could you please repeat that? Mohl/a byste to zopakovat?

Say that again please? Reknéte to, prosim, jesté jednou.

Sorry, this line is quite bad. Omlouvam se, ale mame dost Spatné spojeni.

I’'m afraid my English isn’t very good, could you Myslim, Ze moje anglictina neni tak dobra, mohl/a
please speak slowly. byste, prosim, mluvit pomaleji?

Procvicte si nové fraze! Doplite fraze do konverzace.

A: Hello, the accounting office.

B: Terry Johnson please.

A: I'm sorry but . There’s here.
B: Oh. Can | got... Is that not 553 789 0987
A: please repeat that?

B: Yes. not 553 789 0987

A: No, it’s 553 789 908.

B: Sorry, | didn’t .

A: | said, no, it’'s 553 789 908.

B: Oh sorry about that. | must number.

A: No problem! Goodbye!

B: Goodbye.
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